Perceptions of the Effectiveness of Apology in Reconciliation among Respondents from Japan, South Korea, and the United States by Sakuma, Maki et al.
Northeastern Illinois University
NEIU Digital Commons
Counselor Education Emeritus Faculty Publications Counselor Education
Summer 2009
Perceptions of the Effectiveness of Apology in
Reconciliation among Respondents from Japan,
South Korea, and the United States
Maki Sakuma
Helena Castanheira
Etsuko Hoshino-Browne
Alice Murata
Northeastern Ill. University
Kathleen Malley-Morrison
Follow this and additional works at: https://neiudc.neiu.edu/ced-emer
This Article is brought to you for free and open access by the Counselor Education at NEIU Digital Commons. It has been accepted for inclusion in
Counselor Education Emeritus Faculty Publications by an authorized administrator of NEIU Digital Commons. For more information, please contact
h-owen3@neiu.edu,a-vincent@neiu.edu,l-wallis@neiu.edu.
Recommended Citation
Sakuma, Maki; Castanheira, Helena; Hoshino-Browne, Etsuko; Murata, Alice; and Malley-Morrison, Kathleen, "Perceptions of the
Effectiveness of Apology in Reconciliation among Respondents from Japan, South Korea, and the United States" (2009). Counselor
Education Emeritus Faculty Publications. 14.
https://neiudc.neiu.edu/ced-emer/14




